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Introduction

The corona epidemic is having an unimaginable impact on Dutch society. The daily reports about
hospitalizations and deaths and the poignant personal stories will stay with our generation for the rest of our
lives. At this time nearly all sectors have to deal with restrictions or (partial) business closures, as a result of
the measures that have been announced to limit the spread of COVID-19. This also applies to the Dutch
popular music, jazz and improvisation venues, which have been completely closed since 12 March.

Fortunately the figures about the number of hospitalizations are now showing a positive trend, which
justifies a gradual relaxation of the measures. We hope that this positive trend will continue and that we as a
society will be able to control the corona outbreak little by little.

As an industry we consider it important to remain visible to our public and where possible to use our
buildings for cultural and also social purposes. Moreover we should like to offer our employees meaningful
work. This therefore concerns creating opportunities for activities in popular music, jazz and improvisation
venues, within the restrictions. The safety of our visitors, artists, tenants, suppliers and employees always
takes precedence in that connection. To offer all these people a safe environment we shall always take
account of the applicable RIVM (National Institute for Public Health and the Environment ) guidelines, which
will be elaborated in this protocol specifically for the industry. In this elaboration we shall proceed for the
time being on the basis of performances with assigned seating. For the time being visitors will only be able
to sit on chairs, stools or other seating arrangements. Standing places are not permitted.

This protocol contains guidelines for employees, visitors, artists, tenants and suppliers in the popular, jazz
and improvisation music venues in the Netherlands. This protocol has been developed at the request of the
Ministry of Education, Culture and Science and has been brought about by cooperation of a delegation of
members of the VNPF and the ViP, with account being taken of the diversity of the different popular music,
jazz and improvisation venues in the Netherlands. The VNPF has 110 members, of which 60 are popular
music venues. The remainder of the VNPF members is made up of popular music festivals, for which a
separate protocol will be developed. The 22 members of the ViP, mainly consisting of jazz and improvisation
venues are joining this protocol.

This protocol concerns general outlines and has been composed on the basis of the information now
available. It may be adjusted whenever necessary, for instance as a result of changing circumstances or
regulations and lessons learned from recent practice. After reopening it will be a matter of adjustment and
improvisation. Programs will not be available immediately. Much will be asked of the creativity of the
employees and the whole chain.

The opening with these restrictions cannot replace the essence of our activities in any way, namely the
collective experience of artist and public in an environment where there are hardly any restrictions. It will
moreover be clear that an industry that is characterized by crowded halls and swirling, sweating masses of
people cannot possibly organize its programs and activities profitably in this situation. The extra measures
will entail extra costs that will not be offset by any income generated. The gradual start-up must therefore
not be achieved at the expense of the claim on the instituted support measures, which, by the way, are
already falling short for our industry. The VNPF and the ViP have already indicated this to the authorities.

Page20f13

- version 5 (1 July 2020) -



Table of contents

Introduction

2

Preamble Fout! Bladwijzer niet gedefinieerd.
Definitions Fout! Bladwijzer niet gedefinieerd.
Conditions 6
1. Protocol provisions 7
1.1 General guidelines for the organizations (venues) 7
1.1.1 Organization 7
1.1.2 Execution 7

1.1.3 Communication 8

1.2 General guidelines for the employees 9
1.2.1 Office staff and preparatory production staff 9
1.2.2 Employees in public services 9

1.3 General guidelines for the visitors 9
1.3.1 Before the visit 9
1.3.2 On arrival and during the visit 9
1.33 Observance 9

2. Catering

2.1 Public spaces

Fout! Bladwijzer niet gedefinieerd.

10

2.2 Restaurant

10

10

2.3 Outdoor café

1

3. Pre-production and technology

1

4, Event-related job (backstage)

5. Onstage

12

6. Other spaces

12

7. Security

12

8. Emergency Response Team employees

13

9. Deliveries

Page30f13

- version 5 (1 July 2020) -

Fout! Bladwijzer niet gedefinieerd.



Preamble

10.

11.

12.

13.

The arrangements in this protocol apply to popular music venues that are members of the VNPF, jazz
and improvisation venues that are members of the ViP and other venues that wish to commit to this
protocol on their own initiative.

The starting point is that arrangements are clear, manageable and workable for all venues, employees,
visitors, artists, tenants and suppliers.

Venues, employees, visitors, artists, tenants and suppliers will observe the guidelines of the government
and RIVM.

This protocol is a document of the industry itself. It has no legal status, the existing legislation and
regulations will remain in force at all times. Enforcement will therefore be on the basis of the emergency
decrees (see: https://www.veiligheidsberaad.nl/COVID-19/) and not on the basis of the different
protocols. You should therefore always maintain good contact with your own municipality and safety
region.

It will hold at all times that the employer has the responsibility to provide safe and healthy working
conditions, not only for employees, self-employed persons, trainees and volunteers but also for anyone
else who is in the workplace. Besides it may be required of employees and other persons concerned that
they themselves also take responsibility for a good performance and observance of this Protocol and any
additional rules for each organization. Arbo (working conditions) legislation, collective bargaining
agreements and company rules will continue to apply and will not be overruled by this protocol or
another protocol.

Venues will not hold themselves liable for behaviour of guests and/or suppliers contrary to the protocol
and the applicable 1.5-metre rules. The organization will practice enforcement also in conformity with
house rules applicable locally or the general visitors' conditions
(https://www.vnpf.nl/dossiers/bedrijfsvoering-ondernemerschap/algemene-bezoekersvoorwaarden).
The starting point is a controlled opening to activities and the prevention of (excessively) large numbers
of visitors.

This protocol contains generally applicable measures, which may demand further elaboration for a
particular venue for a particular situation. The VNPF and the ViP advise their members to convert this
more or less general protocol into manuals of their own, supplemented with specific measures possibly
called for by the situation locally. This to make it clear what effect this protocol has on visitors,
employees, tenants and artists on the spot.

In the event of reopening VNPF members and ViP members will implement this protocol and continue
to execute it as long as is necessary.

VNPF, ViP and the authorities will communicate about the arrangements. The relevant delegation of
VNPF members and ViP members will consult with one another every two weeks, and more frequently if
necessary, to optimize this protocol on the basis of experience, best practices and/or new RIVM
guidelines.

The visitors, artists, tenants and suppliers will be informed about measures that apply in general but also
specifically for each venue.

Venues will make the arrangements visible to visitors:

- Atall entrances of the building

- Inside the building in as many places as possible

- At the outdoor cafés (if applicable)

- Onthe digital media channels

On https://www.vnpf.nl/dossiers/COVID-19-protocol the latest version of the protocol for venues will be
published. Adjustments of the protocol will be communicated to the visitors as soon as possible
internally and via digital newsletters.

Definitions

1.

2.

Artist: popular musician(s) or DJ(s) or other (performing) artist(s), creator(s) or speaker(s) who give a
performance or lecture in the presence of an audience or organize an exhibition.
Visitor: a person who visits the venue because of the program presented.
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10.

11.

12.

13.

14.

Capacity: the maximum number of visitors that is admitted at any time on the basis of the rule that the
persons present must keep a distance of 1.5 metres from each other. The maximum number of persons
to be admitted will be protected by limiting the number of available admission tickets by date and
starting time. These admission tickets will be sold or reserved via an online or telephone reservation
system.

Disinfection: disinfection is the thermal or chemical killing or deactivation of micro-organisms whereby
the number of micro-organisms is reduced to an acceptable level.

Triage: using a questionnaire to determine whether someone has COVID-19 complaints or symptoms. If
all questions are answered with "no", the person is among "persons without COVID-19 complaints or
symptoms on the basis of triage". If one of these questions is answered with "yes", that person is among
"persons with proven COVID-19, or relatives with proven COVID-19, or persons with symptoms of COVID-
19 or relatives with fever or shortness of breath".

a. Do you have one or more of the following (also mild!) symptoms: nose cold or coughing or

shortness of breath or fever (starting at 38°C)?

b. Have you had any complaints (COVID-19 symptoms) during the past 24 hours?

c. Do any housemates/family members have a fever and/or shortness of breath?

d. Have you or a housemate/family member been diagnosed with COVID-19 in the past 14 days?
Group: a number of people who are subject to the definition of "joint household" according to the
applicable local emergency decree.

Hygienic measures: provisions in hygiene, in this case to prevent infection with COVID-19. This at any
rate concerns the following:

1. Maintain a minimum distance of 1.5 metres from others.

2. Do not shake hands and avoid physical contact with others.

3. Wash your hands regularly (at least 6 times a day) each time for a minimum of 20 seconds
with water and soap, after which the hands are dried with a paper tissue or blower.

4. Cough and sneeze into your elbow.

5. Use paper tissues to blow your nose and throw them away immediately into a closable bin.

Wash your hands afterwards.
Supplier: a person or organization supplying goods, services or merchandise necessary for the
operation of the popular music venue.
Tenant: a person or organization that has hired (part of) the building for an event of his/its own in the
popular music venue, whether or not private.
Measures in the event of health complaints: this at any rate concerns the following:

1. Do you have health complaints resembling a cold, such as a cold in the nose, running nose,
sore throat, mild cough or a temperature (above 38 degrees Celsius)? Stay at home!
2. Do you have complaints resembling a cold and fever (above 38 degrees Celsius) and/or

shortness of breath? Stay at home, and this also applies to housemates.
Employee: the person who has concluded a contract of employment or a volunteer's agreement with
the popular music venue as employer, including the ultimately responsible director(s) and/or
manager(s).
Organization: the systematic entity fully described in a legal person that operates the popular music
venue and that has one or more employees in its service.
Employer: organization that operates the popular music venue and that employs one or more
employees.
Client:

COVID-19

-19.
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